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How to Update a CAC Profile 
 

1) Login to https://command.eucom.mil 

 

2) On the Command Portal homepage under the 'I need to...' section select "Request a SIPR (CIE) Portal 

Account (External Users Only)". 

 

3) Click on the green arrow icon and follow the instructions on the screen. 
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4) The Command portal user should click on the ‘Yes - Find My Information’ button.  

 

 
 

5) The Command portal user can now update the Salutation, Last Name, Job Title, Citizenship, DSN 

Phone, Commercial Phone, NIPR E-mail Address, and Agency/Organization. After making the profile 

updates click on the ‘Verify Information’ button.  

 

 
 

6) The Command portal user should click on the ‘Submit Information’ button.  
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7) The Command portal user will receive the following online acknowledgment.  The Command portal 

user’s information will be updated in Active Directory within 48 hours. 

 

 
 


